4| Life-Prints

> | Child Safety Software Install Instructions PDF - PCD

Thank you for purchasing Life-Prints software. Please follow the instructions below
to install and activate the software. If you need help:

Review the Quick Start Guide on line at www.life-prints.com
View the online videos,

Email us at support@life-prints.com

Call our toll-free technical support line at 866-244-5504
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The information you will need to activate your software is below:

First Name:
Last Name:
Email Address:
Activation Code:

Install Instructions:

When you insert your CD your computer should automatically display the install menu. To
install and activate the software follow the steps below.

Life-Prints Setup

Install Menu

Please Print the
Quick Start Guide UICK START‘

VIDEO HELP

INSTAL"

Life-Prints s

Child Protection Technology

© Life-Prints Solutions, LLC For Support Call (866) 244-5504

1. Choose the QUICK START GUIDE. We recommend that you PRINT THE QUICK
START GUIDE
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2. Then choose "INSTALL” from the menu.

iﬁl Life-Prints

Installation Complete

Life-Prints has been successfully installed.

Click "Close" ta exit.

Please use Windows Update to check for any critical updates to the .NET Framewaork.

w

Follow the installer instructions to install the software to your computer

»

After installation is complete you will see a life-prints icon on your DESKTOP and life-
prints will also be found in your START, ALL PROGRAMS menu.

5. Click either - and life-prints will run.

6. Remember that the default password is LIFEPRINTS4U - for security purposes please
change to your own password after you have started.

Activation Instructions:
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The information you will need to activate your software is below:

First Name:
Last Name:
Email Address:
Activation Code:

1. To activate select EditOthen ®referencesOfrom your Life-Prints menu.

¥Z Life-Prints Child Protection

Actions  Help

Cut
Copy

Paste

Preferences

2. Then fill in the activation information form using the exact information listed above and
press (Bave ChangesO

¥7 Life-Prints Preferences @

Life-Prints Activation Information
Life-Prints End User Application is Activated.

First Name
Last Name
Email Address

Activation Code

Law Enforcement Email Address
Law-ENFORCEMENT-EMAIL-NOT-SET

Prompt for Flash Drive on Save

Save Changes

3. If you need support:

¥ Review the Quick Start Guide
¥ View the online videos,
¥ Review the online user guides
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¥ Emalil us at support@life-prints.com

¥ or call our hotline at (866) 244-5504.

Sincerely,

Support Team

Life-Prints Solutions

13850 Ballantyne Corporate Place
Charlotte NC 28277
support@life-prints.com



